201 All Industry Background Screening

Benchmarking Report

In the past, GIS' Benchmarking Reports have covered a variety of hiring trends, from scope of
searches to effect of recent legislation and beyond. Our 2017 All Industry Background Screening
Benchmarking Report took a different approach to the survey based on what we’ve found to be the
most important factors to hiring program administrators. The survey, which was issued to a widely
varied pool of employers, focused heavily on the types of checks performed on specific types of
positions, as well as a brief overview of the scope of the service

Survey Demographics

Industries of Respondents

Mining
Manufacturing

Transportation, Communications, Electric, Gas and Sanitary Services

Wholesale Trade
Retail Trade

Finance, Insurance and Real Estate

B Services
Number of Employees Number of Locations
1% W 1-49 1,000-4,999 B Single Store B Multiple
18% # 50-149 ¥ 5,000-9,999 = Multi-State Countries
P = 150209 10,000-24,999 ® Notionwide ~ ~ "Vorldwide
#300-499 ™ 25,000-99,999
¥ 500-999 100,000+
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How Checks Are Done

Whether Aliases are Searched in ®

Criminal History Searches @ ®
o . o [

H No 25% .
o Yes 15% . ’ .

PY ® Years of Addresses Searched for
® ® Criminal History Searches

Whether Prior Criminal History is
Requested on Application

B 10-year address history
®m 7-year address history

m Current address only

H No B Yes B Yes with clarifications
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Per Position Information

Checks Performed on Entry-Level Checks Performed on Experienced
Individual Contributors Individual Contributors

Credit NN 23% Credit NN 23%

Civil - County 1IN 9% Civil - County N 9%
Civil - Federal M 5% Civil - Federal H 5%
Criminal - County I 95% Criminal - County I 99%
Criminal - State [ 64% Criminal - State I 64%
Criminal - Federal FIN e 13% Criminal - Federal NN 73%
Drug Test I 64% Drug Test NN 64%
Education Verification Iy 50% Education Verification NN 73%
Employment Verification I 59% Employment Verification I 77%
Name & Address History I 86% Name & Address History I 86%
National Criminal Database I 50% National Criminal Database NN 55%

MVR I 45% MVR I 50%

Professional Credentials NN 27% Professional Credentials NN 11%
References NI 41% References NN 15%
Sex Offender Registry I 68% Sex Offender Registry NGNS 68%
SSN Validation I 86% SSN Validation I 86%
Other N 14% Other I 14%
0%  20%  40%  60%  80% 100% 0%  20%  40%  60%  80% 100%

Checks Performed on Managers and

Senior Technical Professionals Checks Performed on Directors

Credit NN 27% Credit 32%

Civil - County Il 9% Civil - County 14%
Civil - Federal 1 5% Civil - Federal 12%
Criminal - County I 95% Criminal - County 95%
Criminal - State I 64% Criminal - State 64%
Criminal - Federal I 73% Criminal - Federal 13%
Drug Test NN 64% Drug Test 64%
Education Verification IS 68% Education Verification 68%
Employment Verification I 68% Employment Verification 13%
Name & Address History NN 82% Name & Address History 86%
National Criminal Database NN 55% National Criminal Database 99%

MVR IS 50% MVR 50%

Professional Credentials NN 11% Professional Credentials 1%
References NN 45% References 45%
Sex Offender Registry NN 68% Sex Offender Registry 68%
SSN Validation I 86% SSN Validation 86%
Other I 18% Other 14%
0%  20%  40%  60%  80% 100% 0%  20%  40%  60%  80% 100%
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Per Position Information (continued)

Checks Performed on Vice Presidents and

General Managers Checks Performed on Executive Management
Credit I 41% Credit NN 32%
Civil - County N 18% Civil - County I 14%
Civil - Federal N 14% Civil - Federal I 9%
Criminal - County I 91% Criminal - County NN 86%
Criminal - State Y 64% Criminal - State I 55%
Criminal - Federal I 13% Criminal - Federal NN 61%
Drug Test Y 64% Drug Test NN 59%
Education Verification Iy 64% Education Verification NN 59%
Employment Verification I 17% Employment Verification NN 61%
Name & Address History I 82% Name & Address History NN 77%
National Criminal Database I 55% National Criminal Database I 50%
MVR Iy 45% MVR I 15%
Professional Credentials I 59% Professional Credentials NN 11%
References NI 45% References NN 11%
Sex Offender Registry I 68% Sex Offender Registry NN 61%
SSN Validation I 82% SSN Validation I 82%
Other N 14% Other I 14%
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